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��3HUWLQHQFLD�\�YLDELOLGDG�GH�ORV�3UR\HFWRV�,QWHJUDOHV�GH�&DSDFLWDFLyQ�FRPR�
PRGHOR�FRQFHSWXDO�SDUD�HO�GHVDUUROOR�GH�FDSDFLGDGHV�HQ�HO�VHFWRU�UXUDO�������� � ���
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���1HFHVLGDGHV�GH�&DSDFLWDFLyQ�GH�ORV�3UHVWDGRUHV�
GH�6HUYLFLRV�3URIHVLRQDOHV��363��D�SDUWLU�

GH�OD�REVHUYDFLyQ�\�DQiOLVLV�
GH�VX�GHVHPSHxR

'H� DFXHUGR� D� OD� QDWXUDOH]D� GHO� SURJUDPD� ORV� 3UHVWDGRUHV� GH� 6HUYLFLRV�
3URIHVLRQDOHV��3636��GHEHQ�GRPLQDU�ODV�KDELOLGDGHV�VLJXLHQWHV��GLDJQRVWLFDU��
SODQHDU�� IDFLOLWDU�� DFRPSDxDU�� FRRUGLQDU�� HYDOXDU� \� VLVWHPDWL]DU� SURFHVRV�

GH� WUDEDMR� DSUHQGL]DMH�� HQ� HVWH� VHQWLGR� SRGHPRV� PHQFLRQDU� TXH� PHGLDQWH� ORV�
LQVWUXPHQWRV�SURSRUFLRQDGRV�\�XQ�LQVWUXPHQWR�GH�HODERUDFLyQ�SURSLD�LGHQWL¿�FDPRV�
DOJXQDV�RSRUWXQLGDGHV�GH�FDSDFLWDFLyQ�SDUD�3636��HQ�GLYHUVRV�WHPDV�\�SULQFLSDOPHQWH�
HQ�OD�DSOLFDFLyQ�GH�PHWRGRORJtDV�SDUWLFLSDWLYDV��HQ�OD�JUDQ�PD\RUtD�ORV�3636�FRQRFHQ�
D�GHWDOOH�OD�SDUWH�WpFQLFD�GH�OD�SURGXFFLyQ�FRUUHVSRQGLHQWH�HV�GHFLU�HO�363�GH�PDt]�
FRQRFH�ELHQ�HO�SURFHVR�SURGXFWLYR�\�HO�363�GH�JDQDGHUtD�FRQRFH�HO�PDQHMR�GHO�KDWR��
VLQ�HPEDUJR�VH�OHV�GL¿�FXOWD�HO�XVR�GH�KHUUDPLHQWDV�SDUWLFLSDWLYDV��OD�IDFLOLWDFLyQ�HQ�
JUXSRV�� HQ� VL� OD� IDFLOLWDFLyQ�GH� OD� LQIRUPDFLyQ�SDUD�JHQHUDU� FRQRFLPLHQWRV�� SXQWR�
SULPRUGLDO�SDUD�XQ�363�TXH�SUHWHQGH�IRUWDOHFHU�D�XQ�JUXSR�GH�SURGXFWRUHV��GHEHPRV�
WRPDU� SRU� VHSDUDGR� D� ORV� FRRUGLQDGRUHV� DFDGpPLFRV� TXLHQHV� VL�PDQHMDQ� WpFQLFDV�
GLGiFWLFDV�\�PHWRGRORJtDV�SDUD�IDFLOLWDU�SURFHVRV��\�HQ�HVWH�HMHUFLFLR�UHDOL]DURQ�XQ�
EXHQ�HVIXHU]R�DO�WUDWDU�GH�FDSDFLWDU�LQLFLDOPHQWH�D�VX�SHUVRQDO�WpFQLFR�\�DO�PLVPR�
WLHPSR�GDU�VHJXLPLHQWR�DO�SURFHVR�DGPLQLVWUDWLYR�GHO�SURJUDPD�

(Q�RWUR� SXQWR� GHEHPRV� VHxDODU� TXH� DXQTXH� HO� FRRUGLQDGRU� DFDGpPLFR� WXYR� OD�
YLVLyQ�FODUD�GHO�SUR\HFWR��HVWD�YLVLyQ�IXH�GLItFLO�GH�FRPSUHQGHU�SRU�SDUWH�GH�ORV�3636��
TXLHQHV�DFRVWXPEUDGRV�D�XQ�WUDEDMR�PHUDPHQWH�WpFQLFR��QR�YLVXDOL]DURQ�ORV�DOFDQFHV�
GHO� SURJUDPD� \� VH� FRQFUHWDURQ� D� UHDOL]DU� DFFLRQHV� HQIRFDGDV� D� OD� SURGXFFLyQ� GH�
ELHQHV��DOJXQRV�DOFDQ]DURQ�D�LQVWDODU�PyGXORV�GHPRVWUDWLYRV�GRQGH�VH�GHPRVWUDURQ�
UHVXOWDGRV�GH�DOJXQDV�LQQRYDFLRQHV�DSOLFDGDV�DO�SURFHVR�SURGXFWLYR��FRQVLGHUDQGR�
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TXH�HO�PRGXOR�VRODPHQWH�DSOLFy�GRV�R�WUHV�LQQRYDFLRQHV�OD�GLIHUHQFLD�HQWUH�OR�TXH�HO�
SURGXFWRU�KDFH�\�OD�SURSXHVWD�PRVWUDGD�IXH�FDVL�QXOD��OR�TXH�QRV�LQGLFD�TXH�HV�QHFHVDULR�
DSOLFDU�WDQWDV�LQQRYDFLRQHV�FRPR�VHDQ�SHUWLQHQWHV�HQ�ORV�PyGXORV�GHPRVWUDWLYRV�\�
XWLOL]DU� HVWRV�HVSDFLRV�FRPR�FHQWURV�GH�HGXFDFLyQ��GDQGR� VHJXLPLHQWR�SXQWXDO� HQ�
FRPSDxtD�GH�ORV�SURGXFWRUHV�PiV�FHUFDQRV�DO�PyGXOR�

2WUR� DVXQWR� � IXH� OD� SDUWLFLSDFLyQ� GH� ORV� OtGHUHV� GH� ODV� RUJDQL]DFLRQHV�� IDFWRU�
LPSRUWDQWH� SDUD� WHQHU� OD� DWHQFLyQ� GH� ORV� SURGXFWRUHV�� \� DFFLyQ� TXH� GHELy� VHU�
SURPRYLGD�SRU�HO�FRRUGLQDGRU�RSHUDWLYR�\�DFDGpPLFR��HQ�SRFRV�FDVRV�VH�PRVWUy�D�XQ�
OtGHU�DFWLYR�\�DFRPSDxDQGR�D�ORV�363�HQ�OD�WDUHD�GH�SURYRFDU�OD�LQTXLHWXG�SRU�JHQHUDU�
FRQRFLPLHQWRV� \� HQ� ORV� FDVRV� TXH� HVWR� VH� GLR� VH� WXYR� UHVXOWDGRV�PiV� DOHQWDGRUHV�
LQFOXVR�OOHJDURQ�D�HVWDEOHFHU�FRPSURPLVRV�GH�FRQWLQXDFLyQ��FRPR�VRQ�HO�FDVR�GH�OD�
RUJDQL]DFLyQ�$1(&�\�23,&��FDGD�XQD�D�VX�QLYHO�GH�SDUWLFLSDFLyQ�HQ�HO�HVWDGR��DXQTXH�
WDPELpQ�HV�GH�VHxDODU�TXH�RWURV�QR�VXSLHURQ�DSURYHFKDU�OD�SUHVHQFLD�GH�ORV�OtGHUHV�
ORFDOHV�\�VH�OLPLWDURQ�D�DFHSWDU�VX�KRVSLWDOLGDG�FDVR�GH�UHG�FDIHV�D�TXLHQ�OH�IXH�SRFR�
~WLO�WHQHU�OD�SUHVHQFLD�GH�VXV�OtGHUHV�ORFDOHV�GHELGR�D�OD�SUREOHPiWLFD�TXH�LPSHUD�DO�
LQWHULRU�GH�OD�RUJDQL]DFLyQ�\�TXH�KD�GHMDGR�GH�VHU�DWHQGLGD�
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���3HUWLQHQFLD�\�YLDELOLGDG�GH�ORV�3UR\HFWRV�,QWHJUDOHV�
GH�&DSDFLWDFLyQ�FRPR�PRGHOR�FRQFHSWXDO�

SDUD�HO�GHVDUUROOR�GH�FDSDFLGDGHV�
HQ�HO�VHFWRU�UXUDO

(Q�HVWH�UXEUR�ORV�SURGXFWRUHV�\�GLUHFWLYRV�GH�ODV�RUJDQL]DFLRQHV�H[SRQHQ�ODV�
YHQWDMDV� TXH� WLHQH�RSHUDU� HO�3URJUDPD� ,QWHJUDO� GH�&DSDFLWDFLyQ�\� GHVWDFDQ�
ORV�HOHPHQWRV�TXH�PD\RU�SHUWLQHQFLD�WLHQH��DVt�FRPR��HQ�VX�FDVR��HO�iUHD�GH�

PHMRUD��GHPXHVWUDQ�OD�YHQWDMD�TXH�WLHQHQ�VREUH�RWURV�SURGXFWRUHV�TXH�QR�WRPDURQ�OD�
FDSDFLWDFLyQ��HQ�FRVWRV�\�WpFQLFDV�DSOLFDGDV��HVWR�D�SHVDU�GH�TXH�IXH�SRFR�HO�DYDQFH�
TXH�PRVWUDURQ�HQ�VXV�XQLGDGHV�GH�SURGXFFLyQ��\�HQ�DOJXQRV�FDVRV�QR�FXOPLQDURQ�FRQ�
HO�SURFHVR�SURGXFWLYR�GHELGR�D�ORV�WLHPSRV�GH�HMHFXFLyQ�GHO�SURJUDPD��HV�HO�FDVR�GH�
OD�JDQDGHUtD�ERYLQD�GRQGH�OD�WHFQRORJtD�VREUHVDOLHQWH�IXH�OD�HODERUDFLyQ�GH�VLORV�\�
EORTXHV�QXWULFLRQDOHV�FRQ�HO�REMHWLYR�GH�GLVPLQXLU�OD�PRUWDOLGDG�GH�ORV�DQLPDOHV�HQ�
pSRFDV�GH�HVWLDMH��IHEUHUR�D�MXQLR�HQ�*XHUUHUR���HO�FDVR�GH�OD�SURGXFFLyQ�GH�PLHO�TXH�
HVWDED�HQ�OD�WHPSRUDGD�GH�FRVHFKD��HVWRV�IDFWRUHV�QR�SHUPLWLHURQ�YHU�ORV�UHVXOWDGRV�
GH�ODV�LQQRYDFLRQHV�HPSOHDGDV��VLQ�HPEDUJR�FRPR�VH�PHQFLRQD�DUULED�HO�SURGXFWRU�
KD�UHFLELGR�HQ�EXHQD�PDQHUD�OD�DSRUWDFLyQ�GH�FRQRFLPLHQWRV�TXH�SXHGDQ�UHFLELU�\�
VROR�UHTXLHUHQ�HO�DFRPSDxDPLHQWR�SDUD�UHDOL]DU�ODV�SUDFWLFDV�TXH�OHV�GHQ�OD�FHUWH]D�GH�
REWHQHU�ORV�EHQH¿�FLRV�DQXQFLDGRV�DO�LPSOHPHQWDU�ODV�LQQRYDFLRQHV�

&DEH� GHVWDFDU� OD� LPSRUWDQFLD� GH� LQWHUFDODU� ORV� HYHQWRV� GH� FDSDFLWDFLyQ� FRQ�
ODV�YLVLWDV�GH�DFRPSDxDPLHQWR��SUHYLR�DFXHUGR�JHQHUDGR�GXUDQWH�XQ�HYHQWR�GH�
FDSDFLWDFLyQ�R�GHPRVWUDWLYR��HVWDV�DFFLRQHV�GLHURQ�XQ�LQFHQWLYR�D�ORV�SURGXFWRUHV�
SDUD� LPSOHPHQWDU� ODV� PHGLGDV� SURPRYLGDV� SRU� HO� IDFLOLWDGRU� \� PiV� FXDQGR�
HVWRV� HYHQWRV� VRQ� GLULJLGRV� SRU� VX� UHSUHVHQWDQWH� R� OtGHU� VRFLDO�� TXLHQ� DGHPiV�
VH� FRPSURPHWH� D� GDU� VHJXLPLHQWR� D� ODV� DFWLYLGDGHV� LPSOHPHQWDGDV�� DVt� FRPR�
FRQWLQXDU�FRQ�OD�JHVWLyQ�SDUD�OD�PHMRUD�FRQWLQXD�
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3RU�VL�HVWR�IXHUD�SRFR�ODV�DFWLYLGDGHV�SURGXFWLYDV�DSR\DGDV�SRU�HO�SURJUDPD��VH�
HQFXHQWUDQ�HQWUH�ODV�FDGHQDV�SULRULWDULDV�SDUD�HO�HVWDGR��SRU�VX�JUDQ�LPSDFWR�VRFLDO�
\�OD�GLVWULEXFLyQ�JHRJUi¿�FD��DXQTXH�WDPELpQ�GHMDQ�XQ�LQJUHVR�LPSRUWDQWH�HVWH�QR�VH�
UHÀ�HMD�SRU�OD�JUDQ�FDQWLGDG�GH�SURGXFWRUHV�LQYROXFUDGRV��\�OD�SRFD�HVSHFLDOL]DFLyQ�
TXH�H[LVWH�HQ�OD�SUiFWLFD��SXHVWR�TXH�VHJXLPRV�GHSHQGLHQGR�GH�RWURV�HVWDGRV�SDUD�
OOHJDU�DO�PHUFDGR�IRUPDO��OR�TXH�QRV�FRQYLHUWH�HQ�SURYHHGRUHV�GH�PDWHULDV�SULPDV�\�
QRV�DOHMD�GH�ORV�EHQH¿�FLRV�GH�FRPSOHWDU�HO�HQFDGHQDPLHQWR�SURGXFWLYR�

(Q� OR�JHQHUDO� ORV�SUR\HFWRV� DSR\DGRV�FRQ�HO� VHUYLFLR�� VRQ�GH�SULRULGDG�HVWDWDO�
\�PDQWLHQHQ�XQ�YtQFXOR�FRPHUFLDO�LPSRUWDQWH��VLQ�HPEDUJR�WDPELpQ�VRQ�SUR\HFWRV�
PX\�YLFLDGRV�HQ�VX�SUiFWLFD��SRU�OR�WDQWR�VH�UHTXLHUH�PiV�GH�XQ�FLFOR�SURGXFWLYR�SDUD�
SRGHU�REVHUYDU�HO�LPSDFWR�HQ�ODV�XQLGDGHV�GH�SURGXFFLyQ�DGHPiV�GH�FRQVWLWXLU�FRQ�
HVWR�ODV�XQLGDGHV�HVFXHOD�SDUD�OD�UHSOLFDFLyQ�GH�LQQRYDFLRQHV��
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���$SRUWDFLRQHV�DO�IRUWDOHFLPLHQWR�GH�OD�RUJDQL]DFLyQ�
\�HO�QLYHO�GH�DSURSLDFLyQ�GHO�PRGHOR�SRU�HOODV��
D�SDUWLU�GHO�FXPSOLPLHQWR�GH�OR�FRPSURPHWLGR

/DV�RUJDQL]DFLRQHV�TXH�LPSOHPHQWDURQ�HO�SURJUDPD��UHDOPHQWH�REWXYLHURQ�XQ�
UHFRQRFLPLHQWR�SRU� VXV� VRFLRV�� DGHPiV� WDPELpQ�GHPDQGDQ�PD\RU� DWHQFLyQ�
SRU� SDUWH� GH� VXV� OtGHUHV�� HVWR� VH� UHÀ�HMD� FXDQGR� OD� RUJDQL]DFLyQ� QR� FXHQWD�

FRQ�OtGHUHV�ORFDOHV�TXH�ORV�DSR\HQ�HQ�OD�FRKHVLyQ�VRFLDO�\�VRSRUWHQ�OD�RUJDQL]DFLyQ�
GHVGH�OR�ORFDO��DXQDGR�D�HVWR�ORV�SURGXFWRUHV�VH�YHQ�DIHFWDGRV�FRQVWDQWHPHQWH�SRU�
OD�FRPSHWHQFLD�TXH�UHSUHVHQWDQ�ORV�SURGXFWRV�H[WHUQRV�\�TXH�OOHJDQ�D�XQ�FRVWR�PiV�
EDMR�R�ELHQ�FRQ�SUHVHQWDFLRQHV�TXH�OHV�OLPLWD�OD�HQWUDGD�DO�PHUFDGR�HVWDWDO�\�QDFLRQDO�

6LQ� GXGD� VH� UHTXLHUH� XQ� JUDQ� WUDEDMR� HQ� HO� WHPD� GH� RUJDQL]DFLyQ�WDUHD� GDGD� D�
OtGHUHV�GH�RUJDQL]DFLRQHV�\�TXH�HQ�HVWH�SURJUDPD� VH�KD�TXHULGR�DVLJQDU� D� ORV� 363
VLQ�UHVSXHVWD�DOJXQD��HQ�PXFKRV�FDVRV�SRU�TXH�HO�363�QR�FXHQWD�FRQ�ODV�KDELOLGDGHV�
QHFHVDULDV�SDUD�REWHQHU�OD�FRQ¿�DQ]D�GH�XQ�JUXSR�GH�SHUVRQDV��HOHPHQWR�IXQGDPHQWDO�
SDUD� UHODFLRQDUVH�\� DFHSWDU� DPERV�FXDOLGDGHV�TXH� ORV�GLIHUHQFLDQ�\�TXH�HQ�JUXSR�
SXHGHQ�OOHJDU�D�JHQHUDU�XQ�REMHWLYR�FRP~Q��VL�D�HVWR�OH�VXPDPRV�TXH�HO�363�WLHQH�XQ�
FRQWUDWR�WHPSRUDO��GLItFLOPHQWH�SRGUi�LQFLGLU�HQ�OD�RUJDQL]DFLyQ�GH�ORV�SURGXFWRUHV�

'H�DFXHUGR�D� OR�REVHUYDGR�SRGHPRV�GHFLU�TXH�VH�UHTXLHUH�XQ�WUDEDMR�FRQMXQWR�
HQWUH� ORV� OtGHUHV� GH� ODV� RUJDQL]DFLRQHV� HQ� QLYHOHV� VLPLODUHV� \� ORV� 363� VLQ� OOHJDU� D�
OD� VXERUGLQDFLyQ�� SUHYLR� FRPSURPLVR� UHDOL]DGR� HQWUH� DPERV�� HVWR� QRV� GDUi� XQD�
SHUPDQHQFLD�HQ�HO�WUDEDMR�GH�ODV�GRV�SDUWHV��DSR\iQGRVH�GH�ORV�SURJUDPDV�GH�HVWH�
WLSR��FRQVLGHUDQGR�TXH�KD\D�XQD�EXHQD�UHODFLyQ�GH�WUDEDMR�\�HO�DSR\R�GH�SURJUDPDV��
FRQVLGHUDPRV� TXH� HQ� FLQFR� DxRV� XQD� RUJDQL]DFLyQ� SRGUtD� VRVWHQHU� D� VX� HTXLSR�
WpFQLFR��VRODPHQWH�FRQ�ODV�XWLOLGDGHV�GH�OD�SURGXFFLyQ�

0HGLDQWH� HO� LQVWUXPHQWR� SURSRUFLRQDGR� SRU� HO� PLVPR� ,1&$� SDUD� HYDOXDU� HVWH�
UXEUR��REVHUYDPRV�TXH�HQ�VX�JUDQ�PD\RUtD�ORV�EHQH¿�FLDULRV�PHQFLRQDQ�VDWLVIDFFLyQ�
SRU� HO� WUDEDMR� UHDOL]DGR�� DXQDGR� D� HVWR� WDPELpQ�PHQFLRQDQ� OD� LPSRUWDQFLD�GH�GDU�
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FRQWLQXLGDG� D� ODV� DFFLRQHV� HPSUHQGLGDV�� HVWR� SRUTXH� FRPHQWDQ� TXH� DSUHQGHQ� HQ�
HO�PRPHQWR�SHUR�DO�QR� WHQHU�DFRPSDxDPLHQWR� VH� VLHQWHQ� LQVHJXURV�DO� UHDOL]DU� ODV�
SUiFWLFDV�HQ�VX�XQLGDG�GH�SURGXFFLyQ�

$Vt� WDPELpQ� SXGLPRV� YDORUDU� ORV� LPSDFWRV� JHQHUDGRV� SRU� HO� SURJUDPD� HQ�
ORV� PXQLFLSLRV� GRQGH� WLHQH� SUHVHQFLD� FDGD� RUJDQL]DFLyQ�� FDEH� VHxDODU� TXH� ODV�
RUJDQL]DFLRQHV�HQ�DOJXQRV�PXQLFLSLRV�FRQYHUJHQ�GRV�R�PiV�\�FDGD�XQD� UHÀ�HMD� HO�
LPSDFWR�JHQHUDGR�GH�PDQHUD�LQGLYLGXDO�

(O� LPSDFWR� JHQHUDGR� VH� YDORUy� SRU� ODV� LQQRYDFLRQHV� DSOLFDGDV� HQ� FDGD� FDVR��
LPSHUDQGR� LQQRYDFLRQHV� GH� WLSR� WpFQLFR�SURGXFWLYR� \� DVt� SRGHPRV� YHU� TXH� HQ� OD�
JDQDGHUtD�VH�LPSOHPHQWy�HO�XVR�GH�EORTXHV�QXWULFLRQDOHV�HQ�ORV�PXQLFLSLRV�GH�-RVp�
$]XHWD��/D�8QLyQ��&ySDOD��)ORUHQFLR�9LOODUHDO�\�2PHWHSHF��FRQVHUYDFLyQ�GH�IRUUDMHV�
HQ� -RVp�$]XHWD� \� 0DUTXHOLD�� HVWR� UHÀ�HMD� TXH� ODV� LQQRYDFLRQHV� VRQ� DSOLFDGDV� GH�
DFXHUGR�D�ODV�FRQVLGHUDFLRQHV�GHO�363�HQ�WXUQR��\�GH�PDQHUD�DLVODGD�OR�TXH�QRV�SHUPLWH�
YHU�HO�LPSDFWR�GH�ODV�LQQRYDFLRQHV�HQ�OR�LQGLYLGXDO�SHUR�HYLWD�TXH�SRGDPRV�SODQHDU�
XQ�FRQMXQWR�GH�LQQRYDFLRQHV�DFRUGH�D�ORV�REMHWLYRV�SODQWHDGRV�HQ�HO�SURJUDPD�

&DEH�VHxDODU�TXH�OD�LQQRYDFLyQ�PDQHMR�GH�DJURTXtPLFRV��VH�SURJUDPy�LPSOHPHQWDU�
HQ�FXDWUR�PXQLFLSLRV�GH�DFXHUGR�DO�iUHD�GH�LQÀ�XHQFLD�GHO�VLVWHPD�SURGXFWR�PDQJR��
VLQ�HPEDUJR�VRODPHQWH�VH�REVHUYD�LPSDFWR�HQ�HO�PXQLFLSLR�GH�7pFSDQ�GH�*DOHDQD��
DVt� WDPELpQ� SRGHPRV� YHU� LQQRYDFLRQHV� DSOLFDGDV� D� OD� SURGXFFLyQ� GH�PDt]� JUDQR�
FRPR�HV�HO�PDQHMR�GH�IHUWLOL]DQWHV�\�OD�VHOHFFLyQ�GH�VHPLOODV�FRQ�XQ�LPSDFWR�EDVWDQWH�
EDMR�\�IRFDOL]DGR�HQ�OD�5HJLyQ�GH�&RVWD�&KLFD�GHO�HVWDGR��TXH�VH�KD�FDUDFWHUL]DGR�SRU�
OD�JUDQ�FDQWLGDG�GH�PDt]�TXH�SURGXFH�\�SRU�WHQHU�XQ�EXHQ�UHQGLPLHQWR�SRU�KHFWiUHD�
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���'HVHPSHxR�GH�ORV�3UHVWDGRUHV�GH�6HUYLFLRV�3URIHVLRQDOHV�
FRQ�¿�QHV�GH�IRUPDFLyQ��FDSDFLWDFLyQ��DFUHGLWDFLyQ�

\��HQ�VX�FDVR��FHUWL¿�FDFLyQ��D�¿�Q�GH�DVHJXUDU�
OD�FDOLGDG�GH�ORV�VHUYLFLRV

(VWD� DFWLYLGDG� IXH� UHDOL]DGD� FRQ� ORV� FRRUGLQDGRUHV� RSHUDWLYRV� GH� FDGD�
RUJDQL]DFLyQ�� TXLHQ� QRV� SURYH\y� GH� LQIRUPDFLyQ� EiVLFD� GHO� SUR\HFWR� \� GH�
ORV� 3636� TXH� HVWDUtDQ� WUDEDMDQGR� GH� DFXHUGR� D� XQ� SURJUDPD� GH� WUDEDMR� TXH�

SUHVHQWDURQ� \� OHV� IXH� DSUREDGR� SRU� OD� LQVWDQFLD� HMHFXWRUD� �,1&$� 5XUDO��� FRQ� HVWD�
SUHPLVD�QRV�DYRFDPRV�D�GDU� VHJXLPLHQWR�HQ�FDPSR�\�DSR\DU� ODV�DFFLRQHV�TXH�VH�
UHDOL]DURQ�

'H�HVWD�PDQHUD�YHUL¿�FDPRV�TXH�VH�FXPSOLHUD�FRQ�ODV�DFFLRQHV�FRPSURPHWLGDV�\�
VH�KLFLHUD�HO�FRPSURPLVR�GH�VHJXLU�WUDEDMDQGR�HQ�ODV�FRPXQLGDGHV��DO�FRQFHQWUDU�OD�
LQIRUPDFLyQ�GHO�VHJXLPLHQWR�DO�GHVHPSHxR�GH�ORV�3636��HQFRQWUDPRV�OR�TXH�HQ�JHQHUDO�
OD�HYDOXDFLyQ�IXH�IDYRUDEOH�

(V�SUHGRPLQDQWH�OD�SHUFHSFLyQ�GH�XQ�EXHQ�GHVHPSHxR�SRU�SDUWH�GH�ORV�3636��OR�TXH�
QRV�UHSUHVHQWD�TXH�KXER�DOJXQDV�LQFRQVLVWHQFLDV�DO�UHDOL]DU�HO�VHUYLFLR�\�VRODPHQWH�
D�XQ�363�OR�HYDO~DQ�FRQ�XQ�GHVHPSHxR�H[FHOHQWH�HQ�HO�PXQLFLSLR�GH�&XW]DPDOD�GH�
3LQ]yQ�VLQ�HPEDUJR�ORV�LPSDFWRV�JHQHUDGRV�QR�VH�UHÀ�HMDQ���\�ORV�PXQLFLSLRV�GRQGH�
VH� HYDOXy� FRPR� UHJXODU� HO� GHVHPSHxR� VRQ�&XDMLQLFXLODSD� \� OD�8QLyQ��PHQFLRQDU�
TXH�DPERV�PXQLFLSLRV�WXYLHURQ�GRV�SUR\HFWRV�\�RUJDQL]DFLRQHV�GLIHUHQWHV�\�TXH�OD�
YDORUDFLyQ�DTXt�YHUWLGD�VRODPHQWH�VH�UHDOL]D�SRU�PXQLFLSLR�VLQ�LPSRUWDU�TXLHQ�KD\D�
VLGR�OD�RUJDQL]DFLyQ�\�HO�363�UHVSRQVDEOH�GHO�VHUYLFLR�



���

���3UREOHPiWLFD�HQFRQWUDGD

2UJDQL]DFLRQHV�VRFLDOHV�VLQ�SUHVHQFLD�HQ� ORV� OXJDUHV�HQ�TXH�VH�GHVDUUROOy�HO�
VHUYLFLR��GRQGH� ORV� 3636� WXYLHURQ�TXH� UHFOXWDU�SURGXFWRUHV�D�TXLHQHV� VH� OHV�
PRWLYR�SDUD�TXH�DVLVWLHUDQ�D�ORV�HYHQWRV�GH�FDSDFLWDFLyQ�SURJUDPDGRV�

0HWRGROyJLFDPHQWH�ORV�3636�QR�VH�HQFXHQWUDQ�FDSDFLWDGRV�SDUD�UHDOL]DU�HO�WUDEDMR��
GHVDIRUWXQDGDPHQWH�HO�WLHPSR�GH�GHVDUUROOR�GHO�SURJUDPD�IXH�PX\�FRUWR�TXH�QR�QRV�
SHUPLWLy�LQWHUYHQLU�HQ�HVWH�VHQWLGR�

6RQ�SRFRV�ORV�3636�TXH�FRPSUHQGLHURQ�ORV�DOFDQFHV�GHO�SURJUDPD�\�GH�VXV�SURSLRV�
SUR\HFWRV��HVWR�ORV�OLPLWy�D�HMHFXWDU�ODV�DFFLRQHV�GH�VX�SURJUDPD�GH�WUDEDMR�VLQ�OOHJDU�
D�WUDVFHQGHU�D�HVR�OH�GHEHPRV�HO�SRFR�LPSDFWR�PRVWUDGR�
&DEH�PHQFLRQDU�TXH�OD�GLVSRQLELOLGDG�GH�ORV�FRRUGLQDGRUHV�RSHUDWLYRV�IXH�SRVLWLYD�\�
VLHPSUH�HQ�FRRUGLQDFLyQ��QR�DVt�GH�DOJXQRV�3636�TXH�VH�UHVLVWLHURQ�D�VHU�DFRPSDxDGRV�
SRU�SDUWH�GHO�SHUVRQDO�GHO�&(&6�



���

���$SRUWDFLRQHV�SDUD�HO�VLJXLHQWH�HMHUFLFLR

9HUL¿�FDU� TXH� ORV� EHQH¿�FLDULRV� SUHVHQWDGRV�� UHDOPHQWH� VHDQ� VRFLRV� GH� OD�
RUJDQL]DFLyQ��HVWR�QRV�GDUi�UHVXOWDGRV�HQ�SOD]RV�PiV�FRUWRV�\�ODV�DFFLRQHV�
SHUPHDUDQ�LQGHSHQGLHQWHPHQWH�GH�ORV�WLHPSRV�GHO�SURJUDPD�

)DFLOLWDU�XQ�HYHQWR�GH�FDSDFLWDFLyQ�DO�HTXLSR�WpFQLFR�GH�ODV�RUJDQL]DFLRQHV�FRQ�HO�
SULQFLSDO�REMHWLYR�GH�TXH�WRGRV�FRQR]FDQ�OD�HVWUDWHJLD�\�ORV�DOFDQFHV�GHO�SURJUDPD�D�
HMHFXWDU�DVt�FRPR�ODV�PHWRGRORJtDV�TXH�VH�SODQHD�LPSOHPHQWDU�

$GPLQLVWUDWLYDPHQWH�VHUtD�PHMRU�WHQHU�ORV�LQVWUXPHQWRV�D�DSOLFDU�GHVGH�HO�LQLFLR�
GHO�SURJUDPD��HVWR�QRV�SHUPLWLUi�YHU�VL�SRGHPRV�FRPSOHPHQWDU�\�OR�PHMRU�HV�TXH�ODV�
DFFLRQHV�GH�VHJXLPLHQWR�\�FDSDFLWDFLyQ�SXHGHQ�VHU�PiV�HIHFWLYDV�


